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CASA & FamilySmart®
Strive for Family-Centred Care
CASA Child, Adolescent and Family Mental Health has
joined forces with B.C.-based FamilySmart® to strive for
more family-centred mental health services for children
and youth.
CASA Foundation has provided funding to support the new
FamilySmart® Parents-in-Residence (PiRs) to provide support and
mentorship to other parents or family members who are struggling
to help kids with mental health and/or substance use challenges.
Candace Fehr, Co-Chair of the CASA Family Advisory Council,
and Lori Erickson, a parent on the CASA Family Advisory Council,
assumed their new roles as PiRs at CASA effective April 1, 2019. The
appointments were announced by FamilySmart® CEO Keli Anderson
and Dr. Denise Milne, CEO of CASA and CASA Foundation.
“We’re super super-excited to be working with CASA on launching
the PiR program in Edmonton,” says Anderson, whose team led two
FamilySmart® training sessions in the city in March. “We’ve been
building this program for a long time but this is the first time we’ve
taken it beyond B.C., so this is a big milestone for us.”
FamilySmart® already has a network of 27 part-time PiRs covering
34 communities across B.C., working alongside families and mental
health professionals to provide more compassionate, family-centred
care for children and adolescents. The new PiR appointments at
CASA increase the total to 29.
FamilySmart® also oversees a parallel Youth-In-Residence (YiR)
program – involving youth with lived experience – and its YiRs now
work alongside PiRs at the Kelty Mental Health Resource Centre in
BC Children’s Hospital, and in the Child & Adolescent Psychiatric
Stabilization Unit at Surrey Memorial Hospital.
Anderson established FamilySmart® in 2015, when the two
organizations she co-founded – the FORCE Society for Mental
Health (Families Organized for Recognition and Care Equality) and
the National Institute of Families for Child & Youth Mental Health –
merged. Anderson co-founded the FORCE in 2000 and the Institute
of Families in 2010.

FamilySmart® CEO Keli Anderson (left) and Dr. Denise Milne, CEO of CASA
and CASA Foundation (right) announced their new partnership at an event at
NAIT March 12th.

“We’re hoping Albertans will benefit from what we’ve learned in
B.C. over the past 19 years. I can’t say enough thanks to Dr. Milne
and the leadership at CASA, including CASA’s Family Advisory and
Youth Advisory Councils,” she says.
Anderson addressed a forum on Family-Centred Care at NAIT on
March 12th, where she told the painful story of her son’s battle with
bipolar disorder, and the profound impact it had on her family.
In the late 1990s, Anderson was a successful executive at Vancity,
B.C.’s largest credit union, when her then five-year-old son James
began having violent mood swings and angry outbursts. There
were lots of opinions and judgements on why he was having such
difficulty, but very little help.
In desperation, Anderson and her husband Dave began seeking
professional help, but it wasn’t until they met an empathetic social
worker at a local hospital that they felt their son and their family were
seen and believed in terms of what was really happening to them.

continued
“He was a very good-looking little boy but I remember there was
sort of a darkness in his eyes, a desperate fear. And once I saw it
I couldn’t unsee it,” the social worker recalled later. “There was just
something qualitatively different about him.”

With companies like Bell Canada raising awareness of mental
health issues, Anderson says a growing number of organizations
are reaching out to her to learn how to better support employees
whose kids are struggling with mental health challenges.

For Anderson and her husband, it was a life-altering moment.
“Everything changed for us in that moment. You could tell the way
she (the social worker) looked at us that she saw us, who we really
are,” she says.

Now, with FamilySmart® expanding its reach beyond B.C. for the
first time, it’s conceivable it might one day expand nationwide.
“Our dream would be that we have FamilySmart® practice
throughout our country,” she says. “But it takes time and patience.”

More painful revelations followed. She discovered Canada had no
mental health plan for children, prompting her to ask, “Why don’t
we have a mental health plan for kids?” in a Global TV interview.

As for her son James, who is now 30, Anderson says the future
couldn’t look any brighter. “He’s got a great job. He also has a
girlfriend and they’re engaged to get married. It’s so awesome,
I’m just so happy for him. What a journey this has been.”

When she sought a more flexible work schedule to deal with her
son’s issues, it was rejected by her boss, forcing her to quit a wellpaying job that she loved. She went to conferences to learn about
bipolar disorder, but found little solace. One speaker even attributed
it to detached “refrigerator mothers,” as if she was to blame.
That’s what led Anderson and a like-minded mother to form the
FORCE, which provided support, information, navigation and
mentorship to families – and later, to youth and systems providers –
so they could work well together to enhance the mental health of
children and youth.
“We don’t just come alongside young people and families, we come
alongside service providers,” says Anderson. “We work with them
rather than put them under fire. We’re not coming in and saying
‘You have to do FamilySmart® practice, or you have to have a PiR.’
We’re saying ‘Man, would we ever like to help you do the already
amazing work that you’re doing, and here’s what we can offer.’”

Two minutes with:

From left: CASA CEO Dr. Denise Milne, Donna Bremner, FamilySmart CEO
Keli Anderson, CASA Youth Council member Victoria Fehr, and panel
moderator Lesley MacDonald.

Katie Heetebrij, 3rd Year Social Work Student, MacEwen University
Q: What has your experience been like working
in the Pre-Kindergarten Program here at CASA?

A: It’s been a really awesome practicum. It’s a bonus to get to work
with a multidisciplinary team and see how all those disciplines come
together, along with the families, the community and the bigger
healthcare system.
Q: What do you find most challenging about this kind of work?
A: Well, each kiddo is very different and they each require their own
kind of specific plan, so just trying to figure out what those plans are.
I find it really interesting listening to the psychiatrist here (Dr. Michael
Levinsky) who works with Roberta (Walter), the therapist, trying to
figure out new strategies and then implementing them.
Q: What do you plan to do after you graduate?
A: I feel like it keeps changing but I do eventually want to get
my Master’s degree so I can be a clinical social worker within a
healthcare setting. I also have another job where I work with women
and addictions in a recovery centre. So I don’t know yet whether
my future will be in addictions or mental health.
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From ‘Intergenerational
Trauma’ to ‘Intergenerational
Resilience’
As an Indigenous girl growing up on the Kehewin Cree
Nation, northeast of Edmonton, Amber Dion learned
at a young age that racism had profoundly affected
her family.
Dion’s father was abruptly taken from his mother’s care at age
seven, and forced to spend five tortuous years at the Blue Quills
Indian Residential School in St. Paul. After it closed, he endured
more abuse at the local “town school,” she learned.
The experience left lasting emotional and psychological scars, she
says, and her father tried to drown out the pain by turning to alcohol.
Other family members shared similar tales of trauma.
“My auntie tells stories of how she was stoned and had rocks
thrown at her when she arrived at school,” says Dion, now an
Assistant Professor in the Faculty of Health and Community Studies
at MacEwan University.
Once Dion began attending nearby Elk Point Elementary School,
she discovered that the racist attitudes her parents and her aunt
endured were still alive.
“I was the only Indigenous kid there for a long time. My math
teacher would call me to the board to do a math problem. He knew
I struggled in math, so while I was at the board, he’d roll up his
sleeves and say ‘Okay Miss Dion, I’m ready when you are.’ And
he’d start doing push-ups while I stood there trying to work out
this math problem.”
While riding the bus, Dion was targeted by boys who hurled racist
insults at her, saying she was infected with “squaw germs.”
“It’s because of my parents’ survival, it’s because of their resilience
that I can stand here and tell these stories today,” says Dion, the
keynote speaker at a forum on Indigenous Mental Health Feb. 26th
at Edmonton’s Amiskwaciy Academy.
Dion’s presentation and a follow-up panel discussion were organized
as part of CASA’s ongoing Dr. Roger Bland Lecture Series on
Improving Children’s Mental Health.
Panelists included Carrie Avveduti, Project Manager for the First
Nation Team at CASA; Donald Langford, Executive Director of
Edmonton’s Metis Child and Family Services Society; and Elder

“Me and my children are the children of
survivors. As my auntie says, ‘If we believe
that intergenerational trauma exists,
we must believe that intergenerational
resilience exists as well.”

From left to right: Donald Langford, Carrie Avveduti, Lesley MacDonald,
Elder Francis Whiskeyjack, Amber Dion

Francis Whiskeyjack of Alberta’s Saddle Lake First Nation, who serves
as Amkswaciy Academy’s Community Cultural Resource Advisor.
Lesley MacDonald of Edmonton’s New ViewPoint Communications
was the moderator.
“So why are these stories important? Because there’s been a long
narrative in this country that we’re not quite worth it, that we are not
quite there with our settler brothers and sisters,” says Dion. “Me
and my children are the children of survivors. As my auntie says,
‘If we believe that intergenerational trauma exists, we must believe
that intergenerational resilience exists as well.”
Dion chronicled the long history of discriminatory, even genocidal
policies inflicted on Canada’s Indigenous peoples by the federal
government, including the Gradual Civilization Act of 1857 and the
Gradual Enfranchisement Act of 1869, which were designed to strip
First Nations people of their Indigeneity.
But Dion also offered hope, describing her teenage daughter’s
struggles with depression, and her decision to take up the sundance,
a ceremonial dance practiced by Indigenous peoples for generations.
“She started practicing in our living room every day and then we
started going to Pow Wow practices all over Edmonton,” says Dion.
“She danced in front of all of her peers at her school and when I
watched her dance she was light, she was graceful and confident.
So if you think that our young people don’t have resilience built
into them, you’re wrong. They have it built into their DNA.”
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A Look at CASA’s New
Pre-Kindergarten Day Program
For Danette Andersen, creating a supportive,
therapeutic, multidisciplinary early educational
environment for CASA’s youngsters is a dream come
true, marking the capstone of a near four-decade-long
career with Edmonton Public Schools (EPSB).
As Principal, Hospital School Campuses for the EPSB, Andersen
oversees CASA’s new Pre-Kindergarten Day Program and six other
local mental health-focused education programs for kids, including
programs at the Royal Alexandra Hospital and the Stollery Children’s
Hospital.
Retirement? That can wait, she says.
“I taught for 17 years in a variety of elementary and junior high
programs, and I was a behaviour consultant for three years. Then
I was asked to join a team working with parents, government,
partners and schools around students with special education
needs,” she explains.
“I worked on appeals, I was part of ministerial reviews, I met
dignitaries and got to talk about programs in Edmonton Public
Schools. I did that for the next 17 years. Then, instead of looking at
retirement I thought there’s one last gig left for me. I started with kids
and I wanted to finish with kids. And these kids are my kind of kids.”
Andersen “thrives” on dealing with the complexities and unique
behavioural and developmental challenges of the four and five-yearolds who are enrolled in CASA’s Pre-Kindergarten Day Program,
which opened last September.
“This partnership between CASA and Edmonton Public Schools is
a new model, and it’s the only model of its kind in Alberta. Having a
child psychiatrist (Dr. Michael Levinsky) overseeing numerous pieces
(of the program) for families and children is a first. By providing
tertiary care for kids at such a young age, we’re hoping to change
their trajectory,” she says.
A total of 14 kids currently attend the program – including seven in the
morning and seven in the afternoon – for four half-days each week,
10 months of the year. That will double to 28 kids in two classrooms
next September, including 14 in a new Kindergarten Day Program.

“I worked on appeals, I was part of
ministerial reviews, I met dignitaries and
got to talk about programs in Edmonton
Public Schools. I did that for the next
17 years. Then, instead of looking at
retirement I thought there’s one last gig
left for me. I started with kids and
I wanted to finish with kids. And these
kids are my kind of kids.”
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Referrals must be made by a physician. Typically, kids who are in
the program haven’t been able to adjust to their local community
school or daycare. The Pre-Kindergarten Program provides the kind
of intensive care such kids desperately need.
“Children (admitted to the program) have to be at the severe end
of the scale. Most are severe in terms of social and emotional
development and things like disruptive behaviour. So our program
is unique in that respect,” says Roberta Walter, Clinical Lead for the
Pre-Kindergarten Program.
“We also have speech and language and occupational therapy
programs, since it all goes hand in hand. So a child might be
delayed in speech but also have mental health issues. It’s not
always clear which came first.”
The program is designed as a tertiary-level, multidisciplinary
diagnostic and therapeutic program for kids with severe challenges
managing or regulating their emotions and behaviour. Many of
CASA’s young kids face associated difficulties with development,
executive functioning and learning.
To address that, the program aims to provide intensive
family-centered diagnostic review and therapeutic education,
developmental intervention and clinical care in a specialized,
supportive setting.
Besides parents and family members, classrooms are staffed by
a multidisciplinary care team with backgrounds in psychology,
psychiatry, pediatrics, social work, occupational therapy, education
and speech-language pathology.

“We like to call it a diagnostic and
therapeutic resource for the community.
To me this is not only about serving the
28 kids per year in our program, but
about building capacity with the parents,
the families and other professionals,”
says Merritt.

“What we’re trying to do is offer a one-stop shopping approach
to social, emotional and developmental care,” says Karl Merritt,
Program Manager, CASA Day Programs and Clinical Wide Services.
“A lot of referrals are from infant pre-school services, pre-school clinics,
or daycares. Some are from parents, some from pediatricians, and
some from school divisions, so it’s a variety of sources. But we do need
a physician referral so the kids have a medical home here at CASA.”
The official goals of the program include: enhancing healthy socialemotional, cognitive and physical development; strengthening the
family’s ability to support their child’s development and learning;
promoting school readiness and preparing children for success
in school and community settings; and facilitating transition and
reintegration into community-based services.
“All kids will have tantrums in their pre-school years, but not all kids
will have such severe tantrums and aggression that they’re kicked
out of school or their parents can’t take them shopping with them,”
says Merritt.
Although the program is just seven months old, Andersen already
sees positive changes in the kids.
“When I first started visiting the classes in September the children
were really bubbly, and now when I go in, I see growth. I see that
language has developed, I see kids engaged, and I see them starting
to take turns with each other. These are the skills that are going to
help them when they go on to kindergarten or grade one,” she says.
“I also see emerging literacy and emerging numeracy skills.”
So what is the long-term vision for the Pre-Kindergarten Day Program?
“We like to call it a diagnostic and therapeutic resource for the
community. To me this is not only about serving the 28 kids per year
in our program, but about building capacity with the parents, the
families and other professionals,” says Merritt.
“So to me the vision is actually to use our very specialized tertiary
programs for professional development and training, and perhaps
even for research with the new CASA Research Chair in Child and
Adolescent Mental Health.”

“Dryad”. (reference is from A Mid Summer Night’s Dream.) Acrylic on board.
By Vera Kennedy
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After 16 Years at CASA, Nancy duManoir Bids Adieu
For more than 16 years, Nancy duManoir epitomized
professionalism under fire, managing the jam-packed
work schedules of CASA’s senior managers with grace
and humour.

“My connections to CASA actually go back to 1988, when I was
working with a group of psychologists for several years. I began
hearing about CASA way back then. Then I went to work at the
Psychologists’ Association, and after that I worked in long-term care.”

As CASA’s Executive Assistant and CEO Office Manager, duManoir
did her best to keep everyone on track and on time during a period
when the organization mushroomed in size and complexity.

A few years later, following a reorganization that left her unhappy
with her new job, duManoir decided to make a career change.
An opening came up at CASA in 2003, and she jumped at it.

But after years of dedicated service to her colleagues and CASA’s
kids, duManoir has called it a career.

“Even from my first interview I felt this was home, this is where
I belong. It was a perfect fit with the CEO of the day, Germaine
Dechant, and that continued after Denise took over as CEO,” she says.

About a dozen current and past members of the CASA executive
team and board gathered at Nello’s restaurant on March 19th to
celebrate duManoir’s retirement, and her many contributions to
CASA’s growth.
Those on hand included her husband Bob and daughter Lucinda,
along with CASA CEO Dr. Denise Milne, CASA Board Chair Faye
Parker, and Past Chairs Don Cranston, Gwen Harris, Ross Harris,
and Thomas Owen.
To honour duManoir’s longstanding ties to CASA, which date back
to the late 1980s, she was presented with a painting by iconic artist
Vera Kennedy.

To honour duManoir’s longstanding
ties to CASA, which date back to the
late 1980s, she was presented with a
painting by iconic artist Vera Kennedy.

“We recently had our staff appreciation day and there were so
many people there, so many new faces. It’s just amazing how we’ve
grown. When I started we had maybe 50 staff at two sites. Now
there’s four sites and roughly 150 staff. It’s pretty impressive.”
One of the new faces at CASA is duManoir’s successor Melissa
Mandzuik, who previously worked for Edmonton’s Supreme Group.
So what lies ahead, now that duManoir is finished juggling
others’ schedules?
“I told everybody at my retirement lunch that I hadn’t made any
plans because I’ve been so involved in organizing 10 different
peoples’ schedules and calendars that I just couldn’t take on mine
as well,” she laughs.
“So I just want to take a rest for now. My husband and I have
considered taking a trip but I don’t want to think about the details
right now. But I have taken up acrylic painting so that’s one thing
I’m looking forward to.”

Retiring CASA Executive Assistant and CEO Office Manager Nancy duManoir (left) is presented by CASA CEO Dr. Denise Milne with a painting
by iconic artist Vera Kennedy.
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WHAT IS SNAP?

Here’s How Danielle Charron
Explains It
Danielle Charron is the Clinical Lead for CASA’s Children’s Day
Program, which supports families and children in grades 3-6 who
are dealing with mental health and learning challenges.
One of the program’s key components is SNAP (Stop Now And
Plan), a cognitive behavioural therapy intervention developed by
the Child Development Institute (CDI) to help children recognize
and counter negative thoughts such as anxiety and fear and better
address issues like impulse control.
We asked Danielle to explain how SNAP works. Here’s an edited
version of what she told us:
SNAP is a cognitive behavioural therapy. It helps kids to stop
themselves, recognize if they’re having negative thoughts or starting
to become angry or nervous, upset or scared, and what can
they do about it. It’s great for kids who are struggling with social
competency, who have a low frustration tolerance, and who struggle
with emotional dysregulation or impulse control.
An example I like to give is this: Imagine you’re at home and
your sister takes your toy and you just want to punch her. If your
first impulse is to clock your sister that’s not great. With Stop (the
first element in SNAP), we give them tools to help stay calm, like
snapping their fingers, counting to 10, or counting the colours in
the room, to reset them in the moment.
Then there’s the ‘Now, And’ portion of SNAP, which is really about
discussing the thoughts in their brains, in child-friendly terms. So we
talk about ‘hard’ and ‘cool’ thoughts. A ‘hard’ thought is a negative
thought, something like “I’m losing control, I can’t do this.” Or in
the case of the kid who wants to clock his sister, it might be “I just
want to punch her in the face.”
So we want them to create a ‘cool’ thought to replace it. For the kid
who wants to punch his sister, it might be: “I don’t want to get into
trouble,” so we encourage them to focus on that instead.

“SNAP is a cognitive behavioural
therapy. It helps kids to stop themselves,
recognize if they’re having negative
thoughts or starting to become angry or
nervous, upset or scared, and what can
they do about it. It’s great for kids who
are struggling with social competency,
who have a low frustration tolerance,
and who struggle with emotional
dysregulation or impulse control.”

The next step is the ‘Plan’ part: What is your plan moving forward?
A good plan should always make your problem smaller, never
bigger. It should make you feel like a winner and it should never
result in harm to yourself or others.
For the kid who wants to punch his sister, the ‘Plan’ could be: “If
I punch my sister my parents are going to be mad at me, they’re
going to ground me, and I’m going to lose my privileges. Instread,
I could walk away so my parents won’t yell at me, I can go to my
room to cool down, and then talk to my parents.”
We help coach them through bullying, sportsmanship, and what
to do if they’re having a tough time in the classroom. We also role
play with them, we video them, and then we review the video,
like football coaches. We also run a parent group so parents and
children are speaking the same language and using the same
philosophy at home. That’s SNAP.
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Put on Your Red Carpet
Best and Join Us for
A NIGHT ON BROADWAY!
Get ready for a knockout night of great music and
spectacular stage entertainment as the CASA Foundation
presents its annual CASA Carnival Gala – one of
Edmonton’s most prestigious fundraising events of the
year.
It’s coming up fast – Friday May 10th in Hall D at the Edmonton
Convention Centre (formerly the Shaw Conference Centre) – and
like last year’s wildly successful CASA Carnival, it’s expected to be
a sold-out event.
Tickets are $400 apiece or $4,000 for a table of 10 (equating to a
tax receipt of about $3,000), and can be obtained by contacting
CASA Foundation Administrative Assistant Yeimy Walker at
780-400-4512, or via email at: ywalker@casaservices.org
The theme for this year’s CASA Carnival is A Night on Broadway,
featuring acclaimed Canadian tenor Adam Fisher.
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Fisher has wowed audiences in Broadway concerts across Canada,
appearing in leading roles with Edmonton Opera, Pacific Opera
Victoria, and Toronto’s Opera Atelier. He also starred in the title role
of Lou Harrison’s Young Caesar with the Los Angeles Philharmonic.

Pagnotta Industries is the presenting sponsor for this year’s CASA
Carnival, which kicks off with a reception at 5:30 p.m., followed by
the formal music program at 7 p.m., and capped by a Backstage
After Party starting at 10 p.m.

Musical director Dave Babcock will lead a full orchestra and the
awesomely talented Victoria School Jazz Choir will also perform.
To cap it off, an evening of extravagant dining, courtesy of awardwinning Executive Chef Serge Belair, guarantees that this will be
a night to remember.

Those interested in enquiring about additional sponsorship
opportunities are asked to contact CASA Foundation Executive
Director Nadine Samycia at 780-400-4539, or by email at:
nsamycia@casaservices.org

Dr. Rebeccah Marsh, Director of Research,
Evaluation & Innovation, Discusses CASA’s Transition to EMR
Q: In general terms, where is CASA at in terms
of transitioning from paper-based records to an
Electronic Medical Records (EMR) system?
A: Up until now, we’ve been almost fully paper-based. Last August
we signed a contract with TELUS for their Med Access solution
(a web-based EMR system that adapts to individual clinics and user
needs). So that is our first building block in this transition process.
Q: Does CASA currently have any records that aren’t
paper-based?
A: We do have a couple of older databases, including a DOS
database, and a database to track program referrals. So we do
have some electronic records. But our real bread and butter is our
paper-based files.
Q: So you have a good relationship with TELUS?
A: Yes, TELUS is our technology partner and I’d also call them our
innovation partner. They’ve worked really hard to get us access to
software that’s normally quite expensive, and they’ve helped us to
keep the costs down.
Q: Where do you physically keep your paper records currently?
A: They’re at each of our four locations, so periodically files have
to move around as our patients move around. We still do a lot of
paper documentation, so a lot of cultural shifts will have to occur
once we more fully transition to electronic records.
Q: Have you established any clear goals or milestones at this
point regarding CASA’s transition to the EMR?
A: In terms of milestones we went live with our first EMR program
in February of this year with CAMP – our Concurrent Addiction and
Mental Health Program. It was pretty stressful for the CAMP team
to pull that off but they got the job done. So big kudos to Dr. Bina
Nair, our staff psychiatrist, and Margot Crane, our Clinical Team
Lead, and the rest of the team for making it happen.
Q: What are the key principles that guide this big move toward
electronic records? Is this just about improving efficiency?
A: No, definitely not. Absolutely everything CASA does is people
centred. So although the EMR initiative is focused on data, processes,
and roles, all this data is really about meeting the needs of real
human beings, in a caring, compassionate way.

“We still do a lot of paper documentation,
so a lot of cultural shifts will have to
occur once we more fully transition
to electronic records.”

Q: What about privacy issues? Is that a big factor too?
A: Definitely. We’re very cognizant of our obligation to protect
individuals’ privacy. There is a difference between ‘need to have’
and ‘nice to have’ information, so there is always going to be
a healthy tension between supporting specialized data needs
and setting organizational standards for how and when to share
information.
Q: Does CASA have a long-term strategic plan mapped out
yet in terms of how it wants to harness technology to deliver
services more effectively?
A: We’re moving in that direction. TELUS is partnering with CASA
on a longer-term technology vision. So this move to electronic records
is just the first step. It’s going to take us quite a while to get to
where we want to go, but we’re determined to get there.
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CASA Board Chair Reflects
on Adventure-Filled Career
If you told a teenage Faye Parker that her future career
would involve everything from collective bargaining and
land acquisitions to budget planning, she likely wouldn’t
have believed you.
Her dream was to simply teach high school kids.
“I grew up in an era when you were supposed to decide by age
10 what you wanted to be when you grew up,” she says. “So I
assumed I’d always be a teacher, and I really enjoyed teaching,”
says Parker, currently serving her final year as Chair of the Board
for CASA Child, Adolescent and Family Mental Health.
“But I found I had a short attention span,” she laughs. “So something
interesting would come along, and off I’d go in a different direction.
It may sound strange but my whole career just happened to me.”
It’s also conceivable that the Edmonton Public School Board (EPSB) –
where Parker worked for 33 years – recognized someone with other
innate talents, so they took advantage of it.
“I taught high school French and English for 10 years, but for
the next 23 years I did a variety of things for (EPSB’s) central
administration. I was a consultant for language programs. Then
I became the Director of Planning, overseeing things like capital
planning and the acquisition of land for schools,” she says.
“It was great work, fascinating work. But I was always a sucker for
‘interesting,’ and my boss would come along and say, ‘How would
you like to do this?’ So one day he said, ‘How would you like to sit
on a collective bargaining committee?’”
Thus began the next five-year chapter in Parker’s career, this time
serving as chief negotiator for the EPSB in collective bargaining
talks with its four unionized employee groups.
After wrapping up such a long, distinguished career, many might
dream of travelling the world. Not Parker.
She promptly established her own consulting firm, and began
working with organizations like Alberta Education and Alberta
Infrastructure on planning, contract negotiations, mediation
and facilitation.

“I taught high school French and English
for 10 years, but for the next 23 years I
did a variety of things for (EPSB’s) central
administration. I was a consultant for
language programs. Then I became the
Director of Planning, overseeing things
like capital planning and the acquisition
of land for schools,” she says.
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Parker also spent six years on the Board of The Family Centre, an
Edmonton-based nonprofit agency dedicated to fostering healthy
families and healthy communities. Then in 2011, at the invitation
of former CASA Chair Gwen Harris, Parker joined the CASA Board.
It has been a great adventure ever since, she says. The opening
of CASA Centre in 2016, after years of fundraising by the CASA
Foundation and two long years of construction, was among her
proudest moments.
“I love this organization and I’m very committed to what we do. I’ve
met some really, really fine people through this work and I’ve made
some wonderful friends,” she says.
“It is a very dynamic, happening place, and our CEO, Dr. Denise
Milne, has an incredible gift for partnership and coalition-building.
There is just so much going on at CASA right now, including the
new CASA Research Chair in Child and Adolescent Mental Health,
the launch of the FamilySmart® Program and the Pre-Kindergarten
Program, among other things.”
So what lies next for Parker? With her 72nd birthday looming, she
isn’t quite sure. Her term as Chair ends in September. After that, she
says she’d be willing to stay on the Board as Past Chair, if needed.
At least for a while.
“Whatever happens, I see myself continuing to be a supporter
of CASA and the excellent, very important work that the
organization does.”

Former Journal Columnist
Paula Simons Receives
AAMIMH’s Dennis Anderson
Media Award
Longtime Edmonton Journal columnist Paula Simons,
who was appointed to the Canadian Senate by Prime
Minister Justin Trudeau in October, was presented with
the Dennis Anderson Media Award on March 12th.
The award, sponsored by the Alberta Alliance on Mental Illness
and Mental Health (AAMIMH), was presented to Senator Simons
by CASA CEO Dr. Denise Milne and Lee Hall, the Alliance’s Interim
Executive Director.
CASA CEO Dr. Denise Milne (left) and Lee Hall, Interim Executive Director of
the Alberta Alliance on Mental Illness and Mental Health (right), present Senator
Paula Simons with the Dennis Anderson Media Award.

“This is probably the last journalism
award I will ever win. So it’s very special
to me and it’s very special in the sense
that it’s named after Dennis Anderson,
who as a member of the legislature in
Alberta, and after he retired from politics,
has done so much to address the stigma
of mental illness, and to use his political
position to advocate for mental health,”
she said.

The presentation was made at NAIT’s Shaw Theatre, where CASA
hosted a presentation and panel discussion on Family-Centred
Care as part of the Dr. Roger Bland Lecture Series on Improving
Children’s Mental Health.
“This prestigious award is given to members of the media whose
work has served to advance public understanding of mental illness,
addictions and related concerns,” said Dr. Milne, in presenting
the award.
“Senator Simons, in her past role as a journalist, has always
addressed the needed services that have been lacking. Her body
of work has contributed greatly to a much better understanding of
mental health, and we thank Senator Simons for this fabulous work
over the many years.”
Senator Simons, who spent 17 years as a columnist with the Journal,
said she was deeply honoured to receive the award.
“This is probably the last journalism award I will ever win. So it’s very
special to me and it’s very special in the sense that it’s named after
Dennis Anderson, who as a member of the legislature in Alberta,
and after he retired from politics, has done so much to address the
stigma of mental illness, and to use his political position to advocate
for mental health,” she said.
“I want to thank you all very much for this recognition, which means
a great deal to me not only because of its namesake but because,
as I say, it’s sort of the capstone of a 30-year career in journalism.
I’m very grateful, thank you.”
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Two Minutes with:

Amanda Granstrand, CASA’s
Youth & Family Engagement
Coordinator
Q: Tell me about yourself and how you got involved
with CASA.
A: I’m a social worker, and I’ve been at CASA since last June. I got
my degree through the University of Calgary. I happened to see this
job posting shortly after I graduated, and it was all about moving
the organization in a direction that’s more family centred. That was
huge for me. A big part of social work education is valuing the lived
experiences of families and youth. So being in a position where
I get to be an advocate for and work with both the CASA Youth
Council and Family Advisory Council is really cool.
Q: Where did your interest in social work come from?
A: I’ve always had an interest in working with people and my life
journey just led me to social work. I’ve done a lot of work in
international development before this.
Q: Where did you do that?

“I lived in Myanmar for a while, working
in gender-based violence prevention.
I’ve done work in Ghana, in Ecuador, in
Cambodia and South Africa. I’ve always
loved working with youth and families,
you just can’t work with one without the
other. They kind of support and form
each other.”

A: I lived in Myanmar for a while, working in gender-based violence
prevention. I’ve done work in Ghana, in Ecuador, in Cambodia and
South Africa. I’ve always loved working with youth and families, you
just can’t work with one without the other. They kind of support and
form each other.
Q: So what’s new with the CASA Youth Council?
A: They have developed a youth mental wellness magazine called
Unseen, and the third issue is coming out soon. It’s amazing. It
includes scholarly articles, poems, personal stories, opinion pieces,
interviews, you name it.
Q: What else?
A: Lots of things. The Youth Council just got the green light to
give school presentations from Edmonton Public Schools. So we’re
just starting work on that. They also did their first presentation at
McNally High School on Feb 12th, they presented at Alexander First
Nation for a HEADSTRONG conference, and they presented at a
mental health fair in Bonnyville on April 4th. That was for their entire
school district, or about 500 students from grades seven through 12.
Then on April 6th a group of them went to Calgary to present at the
Alberta College of Social Workers Conference. They spoke about
their experiences navigating the mental health system and talking
about what needs to change to make things work better for youth.
Q: So what do you enjoy most about your job at CASA?
A: Definitely working with the councils, the volunteers. It’s just
amazing, the amount of time and energy they dedicate to the CASA
Youth Council and the Family Advisory Council. I think they’re just
brilliant. These are the people that are going to change the system.
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CASA Foundation Chair
Always Up for a Challenge
When CASA Foundation Board Chair Teresa DebevcCantalini had the chance to join the Minds Over
Mountains cycling tour last June, she jumped at it.
Yes, the trek would be physically demanding, and no, she hadn’t
done a lot of training for it. But it was all for a good cause – cyclists
hoped to raise $150,000 to support mental health for CASA’s kids
and families. But one thing she didn’t count on was running into a
Grizzly bear enroute to Lake Louise.
“I was petrified,” she says. Once unclipped from her bike pedals,
she felt trapped. So she began sprinting downhill. Fortunately, two
women in a passing vehicle stopped to let Debevc-Cantalini jump in.
So what’s the plan for this year? Debevc-Cantalini is already in
training for this year’s tour – bears be damned. When the going gets
tough, she gets going – that seems to be her motto in life.
Debevc-Cantalini was a full-time Periodontist – a dentist who
specializes in treating gums – until a few years ago, when she
suffered a herniated disc while lifting a heavy garden urn. The pain
forced her to ease out of her dental practice, before a colleague
urged her to try teaching.
“Honestly, I didn’t think I could do it, but I wound up lecturing 3rd
year dentistry students for four or five years, and in January, I started
working full-time as Discipline Lead, Periodontics in Undergraduate
Dentistry.”
Clearly, Debevc-Cantalini loves a challenge. In fact, that’s also how
she became Chair of the CASA Foundation.
“I first heard of CASA about 15 years ago. We had a friend who
invited us to go to their little fundraising Gala. At the time, my
husband George (founder and CEO of Beaverbrook Group of
Companies, a successful integrated real estate company) and I were
just starting out here after moving to Edmonton in the mid-1990s,”
she recalls.
“Anyway, it struck a chord with us, and as we grew in the community,
we attended more of these charitable events. We were inspired to
give back by people like Irv and Dianne Kipnes, the Browns, the
Webbs, Dennis Erker, the Knights and Nick Lees. We wanted to

“I first heard of CASA about 15 years
ago. We had a friend who invited us
to go to their little fundraising Gala. At
the time, my husband George (founder
and CEO of Beaverbrook Group of
Companies, a successful integrated real
estate company) and I were just starting
out here after moving to Edmonton in
the mid-1990s,” she recalls.

introduce our friends to the cause of child and family mental health,
so we did a small but successful fundraiser at our home.”
That prompted an invitation to join the CASA Foundation Board,
which was then immersed in a $7 million capital campaign to fund
construction of the CASA Centre. Teresa and her husband George
became campaign Co-Chairs.
“We decided to make the CASA Gala really awesome, so the
corporate community could be introduced to the worthy cause
of children’s mental health,” she says.
“We were just blown away by the response. We charged $400 a
ticket or $4,000 for a table, and we got $1 million in the room that
night. Probably a third or a quarter of it came from people the
Beaverbrook staff had reached out to, along with their business
colleagues. I think of CASA as a huge success story that’s been
supported by the entire community.”
With the 2019 CASA Carnival approaching, Debevc-Cantalini is
busy stoking interest in this year’s big event.
“Whether you’re a big company contributing $10,000, or an
individual who can only give $300, we want your support. This is
a community event. We’ve got some fabulous entertainment and
great food, so it’s going to be a great night.”
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Roberta Walter, Clinical Lead with CASA’s Pre-Kindergarten
Program, Explains Why it’s Unique
Q: What is your role with CASA’s new Pre-Kindergarten
program?
A: As the Clinical Lead for Pre-Kindergarten, my role centres on the
mental health, support and clinical care of the children. I provide
support in the classroom in regard to behaviour management and
mental health support to the families. Since this is a new program,
I also do some outreach work in the community to get the word out
there about the new program.
Q: So do kids get assessed fairly quickly then, once they
are referred?
A: Yes, fairly quickly. We have great access to Child Psychiatry with
Dr. Michael Levinsky as part of our team. Once a referral is received
an intake is set up fairly quickly because we currently do not yet
have a wait list.
Q: What does that process entail?
A: Children have to be at the severe end of the scale. Most are
severe in terms of social and emotional development and things
like disruptive behaviour. So our program is unique in that respect.
There are lots of early education sites but a lot of them focus on
speech delays. We’re more focused on mental health concerns.
We also have speech and language and occupational therapy
services, since it all goes hand in hand. So a child might be delayed
in speech but also have mental health issues. It’s not always clear
which came first. A lot of the kids are quite challenging to deal with
and the typical strategies are not working for them.
Q: Have some children already received a diagnosis before
being admitted to the program?
A: It depends. I know on our referral form we’d like to have all of
the assessments already completed, but because these kids are so
young that often isn’t the case. A lot of them have been diagnosed
since arriving here. For many parents it may be the first time they’ve
heard of ADHD.
Q: What other diagnoses are common?
A: There is a variety. Social Anxiety Disorder, Generalized Anxiety.
Some have Query Autism Spectrum Disorder. Others have both
ADHD and ODD – Oppositional Defiance Disorder. Developmental
delays as well are common.

“As the Clinical Lead for Pre-Kindergarten,
my role centres on the mental health,
support and clinical care of the children.
I provide support in the classroom in
regard to behaviour management and
mental health support to the families.”
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Q: So how long have you been in this current role?
A: Since last August. It wasn’t until mid-August that we heard the
program was a go. I think I found out on my holidays, actually.
So when I came back, boom, we were off and running, developing
the program from scratch.
Q: What is the age group you’re working with?
A: For the most part they’re four or five years old. It’s the year
before Kindergarten.
Q: How many kids are in the program?
A: This year we only have one classroom with a morning and an
afternoon group. So we can accommodate seven in the morning and
seven in the afternoon, for a total of 14 kids. Next year we’ll have two
classrooms of 14, so 28 in total. But the second classroom is going to
be a Kindergarten class, which is really wonderful. Some of our kids
will be able to come here for two years and get a solid foundation
in their behavioural skills before moving on to grade one.
Q: Tell me a bit about yourself. What’s your background?
A: My educational background is in social work. I first started at
CASA as a Clinical Support Worker, with a degree in social work.
I worked for about six years at CASA and then I finished my Master’s
at the University of Calgary a couple of years ago. After that I
started working as a therapist at CASA in another program. Then
I saw this position open up. I thought it was a perfect fit so I was
really happy to come over.
Q: What is your vision for the Pre-Kindergarten program
over the next say, five or 10 years?
A: As we develop the program, we’ll have more things solidified
including our curriculum and our behavior management program.
So we won’t just be fine tuning, we’ll be making the program better
and better over time to become a centre for excellence.

Meet John McCaffray,
Super Volunteer
John McCaffray takes volunteerism to a new level.
For the past year, on his own time and his own dime, McCaffray has
been serving hot lunches to hungry children and adolescents at
CASA Centre.
It’s a program McCaffray launched on his own, after learning that no
one else was providing hot lunches at CASA Centre. So without any
further prompting, he went grocery shopping, grabbed a spatula
and an apron, and went to work.
The hot lunch program has been such a hit that McCaffray recently
began offering it twice a month. Rachelle Gibbs, CASA’S Volunteer
Coordinator, and fellow volunteers like Erin Saunders are also
pitching in.
“For kids who are at a difficult juncture in their life, we give them a
healthy meal, so I can leave knowing that at least for today, they’ve
eaten. Without healthy fuel their challenges just become bigger,”
says McCaffray, a married father of two boys who runs Alquinn
Homes, a homebuilding company in Spruce Grove.
“I remember the second time I came to CASA. I met this young boy,
he was 12 or 13, and he was so excited about having a hot lunch
because he hadn’t eaten since he had lunch the day before. It just
tore at my heart to hear that,” he says.
Besides nurturing kids with a heathy meal, what McCaffray loves
most is watching CASA’s young charges interact and develop over
the course of a school semester.
“I’ve witnessed the personal growth of these kids, their ability
to interact and be comfortable, and I’ve seen a change in their
confidence. Many of them won’t come up for seconds at first.
By the end of the school term, if they’re hungry they’re coming up
and grabbing as much as they can, which is great,” he says.
When he’s not volunteering at CASA or overseeing his staff of 30
employees, McCaffray serves dinners at Ronald McDonald House
once a month. He has also been an avid longtime supporter of the
Stollery Children’s Hospital.
“I believe it is up to all of us to help those in need.
Our responsibility is to each other.”

“For kids who are at a difficult juncture in
their life, we give them a healthy meal, so
I can leave knowing that at least for today,
they’ve eaten. Without healthy fuel their
challenges just become bigger,” says
McCaffray, a married father of two boys
who runs Alquinn Homes, a homebuilding
company in Spruce Grove.
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CASA’S SUMMER 2019

Events Calendar
MAY 10

JULY (dates TBD)

CARNIVAL GALA*

PEACE IN THE PARK

CASA Foundation’s marquee fundraising event of the year
will take place at Hall D in the Edmonton Convention Centre
(formerly the Shaw Conference Centre). The theme for the 2019
CASA Carnival is A Night on Broadway, featuring acclaimed
Canadian tenor Adam Fisher.

Join us for some yoga in the park. Enjoy great vendors and shop
our silent auction. There will be door prizes and so much more.
The best part is there is no yoga experience required!

For tickets, contact CASA Foundation Administrative Assistant
Yeimy Walker at (780)-400-4512 or at: ywalker@casaservices.org

JUNE 1
EMILY’S MEMORIAL MOTORCYCLE RIDE

JULY 20
EMILY’S MEMORIAL FUN HORSE SHOW (NEW)
Emily’s Memorial Fun Horse Show for mental health awareness.
Prize for the highest fundraiser and included in the registration
fee is a pancake breakfast, lunch, t-shirt, ribbons to 6th place,
and loads of fun activities. Hosted at Affinity Stables.

A one-day motorcycle adventure to Viking and back. Shop the
incredible online silent auction and participate in the exciting
poker run. Don’t worry, you can win with the best or worst hand!

https://casa.akaraisin.com/Common/Event/Home.
aspx?seid=19308&mid=8

http://www.emilysmemorialride.ca

AUGUST 28

JUNE 8

ZIN ON THE RIVER

BREAKING THE SILENCE
A 5-kilometre run/walk for mental health awareness. This free
event includes a t-shirt, breakfast and lunch, prizes, and more!

Hosted by Nick Lees, this classy evening takes place on the
terrace of the Fairmont Hotel Macdonald. Enjoy live music,
delicious hors d’oeuvres, lively Zinfandel and other summer
wines. Festivities include a live and silent auction.

http://www.breakingthesilenceyeg.ca

JUNE 15-23
MINDS OVER MOUNTAINS*
Cyclists hit the road June 16th for a week of inspired riding from
beautiful Jasper, AB to Haida Gwaii, B.C. This fully supported
900-kometre journey through some of Canada’s most stunning
natural terrain is an experience of a lifetime!
http://www.mindsovermountains.org

JULY 3
PINOT ON THE PATIO
An event to welcome the cyclists home from the Minds Over
Mountains Cycle Tour, hosted by Nick Lees, takes place on the
patio at the Royal Glenora Club. Participate in a silent and live
auction, enjoy a delicious dinner and taste fantastic pinot noirs
and other great wines.

SEPTEMBER 19
CASA GOLF CLASSIC*
Get your foursome together. The 2019 CASA Golf Classic
will take place at the beautiful Blackhawk Golf Club, widely
considered one of Canada’s premiere private courses.
www.casagolfclassic

SEPTEMBER (date TBD)
Dr. Roger Bland Community Lecture Series to resume at the
Telus World of Science. Sponsored by CASA and its partners,
including the U of A, AAMIMH, EPSB and IHE. Stay tuned for
the lineup of speakers!

* CASA Foundation event
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